QUEST CE

On November 3, 2009, Quest CE invited more than 30,000 financial advisors to participate in a survey
on their perceptions of value-added continuing education.

Continuing education presentations offered
by wholesalers are relevant and informative.

Disagree
11%

Wholesalers who offer CE are knowledgeable about
the topics they cover in their continuing education
presentation.

Disagree
6%

Disagree
21%

I am more likely to attend a continuing
education session by a wholesaler versus

a meeting by a wholesaler to simply provide
sales or product information.

Disagree
12%

When | know that a wholesaler is coming into
my branch to offer continuing education, | try
to make time to attend the session.
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Agree

Disagree
81%

I am able to fulfill all of my CE needs by
attending sessions given by wholesalers
at my branch office.

- CE

Disagree
13%

Wholesalers who offer CE are a good resource
to go to for additional information or support.

Disagree
29%

| would prefer to attend a CE session conducted
by a wholesaler versus an online training course
involving a graded exam.

Disagree
18%

If a wholesaler is not offering a CE session,
| would be interested in a free CE voucher card
offering the opportunity to take an online course.

Disagree
8%

| would prefer my free CE voucher card to include
state rostering fees so | do not have to pay for
them on my own.

Disagree
7%

Agree
93%

If I have a question about my CE credits, | would
prefer to talk to a live customer service
representative versus an automated, voice
recorded messaging system
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In addition to your state insurance license, do you hold
any other professional designations?

If you hold a professional designation, please check
those that you hold.

CFP 7%
CPA
CLU/ChFC
CIMA
CLE
6IO
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